
Add U-OV Max (month) 
to your debit card
User guide



Step 6

Indicate whether you have already travelled with 
the (digital) debit card you want to add the travel 
product to.
You will later use the payment reference from that 
journey to validate your debit card.

Step 3

Continue entering 
your details. Have you 
completed all fields?
Click ‘Create account’.

Are you under 16 years 
old? An adult can create 
a subprofile for you:

•	The adult logs in to 
their account.

•	Using the ‘Profile 
details’ tab, the adult 
adds a new profile.

•	Payment is processed 
through the main 
account holder’s 
profile.

•	Once your subprofile 
has been added,  
a card can be linked 
to it.

Step 4

Your request has been confirmed. We have sent  
you an email. Click the link in the email to confirm 
your account.

Step 2

Enter your details, 
accept the terms and 
conditions, and click 
on ‘Next’.

Step 5

The next page opens.
Select ‘Add payment card’.

Step 1

Go to mijn.u-ov.nl  
and click on 
‘Apply for an account’.

Note: If you already 
have a U-OV account 
and have added your 
debit card, go to
mijn.u-ov.nl and 
continue with step 8.

To add U-OV Max (monthly) to your (digital) debit card, first make one journey using that 
(digital) card. You will use the payment reference from that journey to validate your debit card.

Note: The digital card and the physical card are two separate cards, even though they belong to the 
same bank account. Therefore, consider in advance which card you want to use for the product.

More information: u-ov.nl/en-max



Step 8

Your (digital) debit card is now in your account!
Would you like to add products? Click ‘Products’.

Step 10

Give your debit card a name and agree to the terms 
and conditions. Then click ‘Confirm order’.

Step 9

Click ‘Order now’ for U-OV Max.

Step 7

• Enter the details of the journey you made with your (digital) debit 
card. The journey must be no more than 30 days ago. 
You can find these details on your bank statement. 
The payment reference always starts with ‘NLOV’. Together with 
the fare, you use this to validate your debit card.

• Have you travelled with both your physical card and your mobile 
card? If so, make sure you select the correct payment number. 

• Have you filled in all the details? Click ‘Add payment card’.



Step 13

You will now see U-OV Max on mijn.u-ov.nl
From here, you can manage your card and travel product. 
We wish you a pleasant journey on our buses and trams!

Step 11

Check your details and click ‘Confirm order’.

Step 12

You will receive a confirmation message thanking you for 
activating U-OV Max.

Tips

Use your physical debit card if possible 
Digital/mobile debit cards sometimes automatically 
receive a new card number. You may not notice 
this, but your travel product will then stop working. 
With a physical card, the card number remains the 
same and your product stays active. If you prefer 
travelling with your mobile debit card, make sure 
to check the OVpay app regularly.

View all your U-OV journeys in the OVpay app 
Download the OVpay app to easily view all your 
journeys with U-OV.

More information: u-ov.nl/en-max


