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More information: u-ov.nl/en-dal

Want to add U-OV Dal Vrij to your (digital)  
payment card?
First, make one trip with that card. You can then link 
your payment card using the details from that trip.

Please note: your digital card and physical card 
belong to the same bank account, but they are two 
separate cards. Decide in advance which card you 
want to add U-OV Dal Vrij to.

Want to link an OV-pas?
Then you don’t need to travel first. Use the card 
number and serial number on your OV-pas to link it.

Please note: during off-peak hours and at weekends, 
you travel as much as you like at no extra cost. At 
other times, you pay with the credit on your OV-pas. 
So always make sure you have enough credit.

Step 1

Go to mijn.u-ov.nl and click ‘Apply for an account’.  
Please note: do you already have a U-OV account with your 
payment card or OV-pas? Then log in at mijn.u-ov.nl and go 
to step 8.

Step 2

Enter your details, accept the terms and conditions,  
and click ‘Next’.

Step 3

Continue entering your details. Have you completed  
all fields? Click ‘Create account’.

Are you under 16 years old? An adult can create a 
subprofile for you:

•	The adult logs in to their account.
•	Using the ‘Profile details’ tab, the adult adds  

a new profile.
•	Payment is processed through the main account 

holder’s profile.
•	Once your subprofile has been added,  

a card can be linked to it.

Step 4

We have received your request and sent you  
an email. Click the link in the email to confirm  
your account.



Step 8

Your payment card or OV-pas has now been added  
to your account! Want to add U-OV Dal Vrij?  
Click ‘Products’.

Step 5

Choose whether you want to add U-OV Dal Vrij to your 
payment card or to your OV-pas.

Step 6 for OV-pas

Link your OV-pas to your account. Fill in the form. 
The card number has 7 letters and numbers. The 
serial number has 4 letters and numbers. Done? 
Click ‘Add OV-pas’.

Go to step 8.

Step 6 for payment card

Have you already travelled with this payment 
card? Choose ‘Yes’ or ‘No’. In the next step, 
you enter the payment reference of that 
journey. This shows that the card is yours.

Step 7 for payment card

•	Enter the details of a journey you made with this payment 
card. You must have made the journey in the last 30 days. 
You can find these details in your banking app or on your 
bank statement. The payment reference always starts with 
‘NLOV’. Enter this reference and the price of the journey. 
This shows that the card is yours.

•	Have you travelled with the card in your wallet and with the 
card on your phone? Then choose the payment reference of 
the right card.

•	Done? Click ‘Add payment card’.
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Step 10

Give your card a name and accept the terms  
and conditions. You will see a notification.  
Click ‘Personalise card’.

Step 11

Fill in the 
personal details 
and click on  
‘Add photo’.

Step 9

Click ‘Order now’ for U-OV Dal Vrij.

Step 12

Click or drag to select a clear photo.  
Then click ‘Check details’.

Information missing

This product is only available to travellers 
with a personalised card. You therefore 
need to add personal details to your 
card first. Enter the correct details of the 
person travelling with this card (name, 
date of birth and passport photo).

These details may be checked during  
the journey.

Cancel Personalise card

Add photoBack

E-mailadres

Date of birth

Name

E-mailadres*

E-mailadres*
11-12-2002

Surname*
Name

First name*
Your

Prefix

Personal details

Add photo

Choose a clear photo of your face and 

add it here. The selected photo must be 

in JPG, PNG, GIF, HEIC or BMP format.

Back Check details

Click or drag to 
select a photo
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Step 14

Choose the start date of your subscription. Please note: this 
subscription renews automatically every month until you 
cancel it. Accept the terms and conditions and the privacy 
statement. Then click ‘Order and pay’.

Step 15

Check your details and click on ‘Order and pay’.

Step 16

Set up your digital direct debit and click  
‘Order and pay’.

Step 13

Are your details 
and photo correct? 
Click on ‘Save’.
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First name

Surname

Date of birth

E-mailadres

Photo

Your

Name

December 11, 2002

your@name.com

Profile photo

Back Save



Step 18

You will now see U-OV Dal Vrij listed on mijn.u-ov.nl.  
From now on, this is where you manage your card and your 
subscription.

We wish you a pleasant journey on our buses and trams!

Step 17

You will see a thank-you message for your 
order. Within a few minutes, you will also 
receive a confirmation email.

Tips

Preferably choose your physical payment card

Your bank regularly replaces the payment card on your 
phone or smartwatch. You won’t notice this yourself, but 
your travel product will then stop working. Want to be 
sure you always travel with your subscription? Then add it 
to your physical payment card.

Would you still rather travel with your mobile card?  
Then check the OVpay app regularly.
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