
Add U-OV Max (monthly) 
to your payment card  
or OV-pas

User guide



Step 5

Choose whether you want to add U-OV Max (monthly) to your 
payment card or to your OV-pas.

Want to add U-OV Max (monthly) to your 
(digital) payment card?
First, make one trip with that card. You 
can then link your payment card using the 
details from that trip.
Please note: the card in your wallet and 
the card on your phone use the same bank 
account. But they are two different cards. 
Choose one card before you start.
Want to add U-OV Max to your OV-pas?
You don’t need to travel first. Link your 
OV-pas with the card number and serial 
number on the card.
Please note: make sure there is always 
enough credit on your OV-pas. You need it 
to check in and out.

Step 1

Go to mijn.u-ov.nl and click ‘Apply for an account’. 
Please note: do you already have a U-OV account 
with your payment card or OV-pas? Then log in at 
mijn.u-ov.nl and go to step 8.

Step 2

Enter your details, accept the terms and conditions,  
and click ‘Next’.

Step 3

Continue entering 
your details. Have you 
completed all fields? 
Click ‘Create account’.

Are you under 16 years 
old? An adult can create 
a subprofile for you:

•	The adult logs in to 
their account.

•	Using the ‘Profile 
details’ tab, the adult 
adds a new profile.

•	Payment is processed 
through the main 
account holder’s 
profile.

•	Once your subprofile 
has been added,  
a card can be linked 
to it.

Step 4

We have received your request and sent you an email.  
Click the link in the email to confirm your account.

More information: u-ov.nl/en-max



Step 8

You’ve now added your payment card or OV-pas to your account! 
Want to add U-OV Max? Click ‘Products’.

Step 10

Choose your start date and accept the terms  
and conditions. Then click ‘Confirm order’.

Step 9

Click ‘Order now’ next to U-OV Max.

Step 6 for OV-pas

Link your OV-pas to your account. Fill in the form. The card 
number has 7 letters and numbers. The serial number has 4 letters 
and numbers. Done? Click ‘Add OV-pas’.

Go to step 8.

Step 6 for payment card

Have you already travelled with this payment card?  
Choose ‘Yes’ or ‘No’. In the next step, you enter the payment 
reference of that journey. This shows that the card is yours.

Step 7 for payment card

•	Enter the details of a journey you made with this payment 
card. You must have made the journey in the last 30 days. 
You can find these details in your banking app or on your 
bank statement. The payment reference always starts with 
‘NLOV’. Enter this reference and the price of the journey. 
This shows that the card is yours.

•	Have you travelled with the card in your wallet and with the 
card on your phone? Then choose the payment reference of 
the right card.

•	Done? Click ‘Add payment card’.



Step 13

Enjoy your journeys on our buses and trams!

Step 11

Check your details and click ‘Confirm order’.

Step 12

You’ll see a thank-you message for activating U-OV Max.

Tips

If you can, use the card in your wallet

Your bank regularly replaces the payment card on 
your phone or smartwatch. You won’t notice this. 
But after that, U-OV Max stops working. Want to 
be sure U-OV Max always works? Add it to the card 
in your wallet.

Do you still want to travel with your phone?

Then check the OVpay app often.

More information: u-ov.nl/en-max


